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AWARDED 24 YEARS

FRONT COVER: ANCHORAGE, UNITED STATES OF AMERICA

GOLD RUSH AND GLACIERS
Nestled in the rugged beauty of America’s northwest, Alaska enthralls with its untamed 

wilderness and awe-inspiring landscapes. From towering glaciers to snow-capped mountains, 

this land of vast proportions stirs every adventurer’s soul, whether it’s your first or your fiftieth 

visit. Immerse in the rich culture of native communities and witness the magnificent wildlife, 

from majestic bears catching salmon to soaring eagles effortlessly gliding overhead. Embark on 

unforgettable journeys aboard Crystal Serenity through fjords and national parks, where nature 

reigns supreme. Alaska’s raw, unspoiled beauty promises a once-in-a-lifetime experience that 

leaves a lasting impression on all who venture into its wilderness.



THE CRYSTAL 
EXPERIENCE

BUTLER SERVICE  

FOR EVERY SUITE

COMPLIMENTARY  

PREMIUM WINES, SPIRITS,  

AND CHAMPAGNE  

THROUGHOUT THE SHIP

GRATUITIES

OPEN-SEATING DINING

IN-SUITE DINING AND  

24-HOUR ROOM SERVICE

IN-SUITE BEVERAGES  

AND COFFEE SERVICE

COMPLIMENTARY  

RESERVATION AT  

SPECIALTY DINING VENUES  

 

ENTERTAINMENT IN  

SHOW LOUNGES AND THEATER

ENRICHMENT PROGRAMS  

ON ALL ITINERARIES

COMPLIMENTARY UNLIMITED 

STANDARD WIFI
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MUNCHO LAKE, BRITISH COLUMBIA, CANADA



4 | CRYSTALCRUISES.COM

EXCEPTIONAL  
CUISINE BY CRYSTAL
Dining with Crystal is the ultimate culinary experience. With nine distinct 

complimentary venues, we offer the best food for whatever suits your mood. 

Enjoy everything from award-winning innovative fusion cuisine at Chef Nobu’s 

Umi Uma, or dine on Italian food with flair at Osteria d’Ovidio. Signature cocktail 

bars and the best of traditional food and wine on Crystal Serenity complete one 

of the best culinary offerings at sea.
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UMI UMA BY NOBU MATSUHISA RESTAURANT AND SUSHI BAR 
RESERVATIONS REQUIRED AND LIMITED PER SAILING*

Few restaurants can boast a creative vision of contemporary cuisine  
as Nobu. Prepare to lose yourself in the beautiful décor and signature  
Japanese-Peruvian dishes. 

OSTERIA D’OVIDIO 
RESERVATIONS REQUIRED AND LIMITED PER SAILING*

Fine Italian dining takes center stage at Osteria d’Ovidio. This exclusive specialty 
restaurant offers a modern twist on traditional fine Italian cuisine in a sleek and 
spacious reimagined venue.

WATERSIDE RESTAURANT

Take your tastebuds on a tour of our modern, international cuisine options.  
Enjoy creative, seasonal dishes in an elegant setting with beautiful ocean views.

THE VINTAGE ROOM 
RESERVATIONS REQUIRED

A unique gourmet food and wine pairing restaurant that offers an educational 
dining experience while enjoying some of the best vintages at sea.

THE BISTRO

A nod to the mythic bars and bistros of Europe. Celebrate the classics in this  
spacious and airy café that serves light bites from dawn to dusk.

TRIDENT GRILL

Enjoy a burger with a view! Our pool restaurant and grill offers a comfortable 
terrace highlighted by an elegant design, making it the perfect spot for  
al fresco dining.

TASTES KITCHEN & BAR

A new definition of traveling with taste. Sumptuous, regionally inspired tapas-style 
cuisine is the perfect combination of sophisticated style and casual dining.

SCOOPS GELATO BAR

Authentic Italian gelato with a sea view. Choose from must-try innovative flavors  
or traditional tried and tested delights.

MARKETPLACE

This sophisticated buffet-style restaurant features a dizzying array of hot  
and cold choices for those who like a little of everything.

24-HOUR IN-SUITE DINING

Enjoy a meal from the comfort of your suite. Select from a variety of options  
to delight you while you stay in, watch a movie, or read a favorite book.

*One complimentary reservation is included for sailings up to 11 days, two reservations for up to  

22 days, three for 23 days or more, and unlimited for World Cruise travelers. Additional reservations 

above the complimentary allotment will be $50 USD per person.

CHEF NOBUYUKI MATSUHISA

THE BISTRO

OSTERIA D’OVIDIO

THE VINTAGE ROOM
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ENHANCING, 
ENRICHING, AND 
ENTERTAINING
With Crystal, your day is as full or as free as you want. Take in a thought-

provoking lecture or a recent-released movie in our Hollywood Theatre. 

Enjoy a swim, workout, or relaxing visit at Aurōra, our new spa concept. 

As evening approaches, lose yourself in smooth sounds at the piano bar 

or share cocktails and conversation with new friends before enjoying a 

gastronomic meal at one of our specialty restaurants. Finish off your 

evening with one of our Broadway-style production shows for the perfect 

end to a perfect day. 



AVENUE SALOON

Our signature piano bar with an intimate ambience. The perfect setting  
for a cocktail before and after dinner. 

CONNOISSEUR CLUB

An elegant space to indulge in the finest cigars and cognacs.

CRYSTAL COVE

An ideal refreshment stop any time of the day, and the perfect place to meet 
friends for a pre-dinner cocktail. Enjoy a variety of musical styles as the day  
turns into night.

GALAXY LOUNGE

Performances are the focal point here, with appearances by fantastic  
Broadway-style performers and headline entertainers. Drink service provided  
before each show.

HOLLYWOOD THEATRE

The ship’s sleek cinema for recent-released movies, live sport events,  
guest lectures, and religious services.

PALM COURT

Featuring large skylights, floor-to-ceiling windows, and a fabulous 270-degree 
forward view, this venue is perfect for afternoon tea, social gatherings,  
and dancing.

PULSE NIGHT CLUB 

An intimate lounge for a late-night drink, dancing, or a place to let loose  
with karaoke.

STARDUST NIGHT CLUB AND SUPPER CLUB

On select evenings before and after dinner, this entertainment lounge features 
dancing, cabaret performances, and other themed events. 

Additionally, on select nights, Stardust will open the doors for Supper Club for 
guests to enjoy an evening show where they can dine and dance at the same time. 
Supper Club is by reservations only.

LIBRARY

A well-stocked library containing over 2,000 books on a range of subjects from 
classics to popular biographies, history to contemporary mysteries. Plus, enjoy an 
ample selection of magazines and board games perfect for poolside reading.
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LIBRARY
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WELL DESERVED 
WELLNESS
Discover a sanctuary of holistic well-being at sea with Crystal’s exceptional 

wellness offerings. Step into the serene realm of Aurōra, where tranquility awaits 

to soothe mind, body, and spirit. For the fitness enthusiast, our state-of-the-art 

Fitness Center offers cutting-edge equipment and expert trainers to guide you 

on your wellness journey. Engage in friendly competition on our sports decks 

with table tennis, Wimbledon Court for paddle tennis and pickleball, or perfect 

your swing at the Golf Driving Nets & Putting Green. At Crystal, wellness takes 

center stage, providing a truly holistic experience that elevates your voyage to 

extraordinary levels of self-care and fulfillment.
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FITNESS CENTER

Our 3,000+ square-foot Fitness Center, Weight Room, and Aerobics Studio  
feature an extensive line of professional weights and Technogym® exercise 
equipment, along with panoramic views.  We also offer a Wellness program  
with classes in yoga, mat Pilates, and spin classes. Our ships’ full-time Fitness 
Director offers fitness advice and a variety of stretch and aerobic instruction.

AURŌRA

Crystal’s new spa, Aurōra, embodies the powers of the Goddess of Dawn,  
who renews herself every morning and streaks across the sky to announce  
the arrival of the sun. Our expert technicians and therapists offer  
sunrise-inspired signature treatments blending technology and touch,  
ensuring head-to-toe rejuvenation.

TABLE TENNIS

Challenge a friend to a fun game of ping-pong on one of our tennis tables. 

WIMBLEDON COURT (PADDLE TENNIS AND PICKLEBALL)

Hit the full-size paddle tennis and pickleball court for a friendly game. 

GOLF DRIVING NETS & PUTTING GREEN

Practice your golf-game with the expert coaching of our qualified PGA  
golf pro (available on most cruises). TaylorMade® clubs are available from  
the sports director or golf pro, and for personal use in port, you can head  
to the concierge desk to rent a set of clubs.
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A NEW ERA OF 
SOPHISTICATION
We enlisted the expertise of leading architectural firm GEM to embark on the 

remarkable redesign of our suites. Under GEM’s steerage, we merged existing 

smaller staterooms to create harmonious spaces such as the Sapphire Veranda 

Suite and the Junior Crystal Penthouse Suite. These larger, more comfortable 

suites offer a superlative experience, from Italian marble bathrooms to exclusive 

linens designed by Jesurum 1870. Combining fresh, modern aesthetics with a 

touch of contemporary, classic elegance, our suites aboard Crystal Serenity  

provide an unparalleled experience on the high seas while maintaining our 

unmistakable identity.



COMPLIMENTARY  
SERVICES & AMENITIES

WELCOME BOTTLE  
OF CHAMPAGNE

BUTLER SERVICE

24-HOUR  
IN-SUITE DINING

COMPLIMENTARY  
WINE & SPIRITS

FRESH FRUITS,  
DAILY CHANGE,  

ON REQUEST

TURNDOWN SERVICE

SHOESHINE SERVICE 

ASSISTANCE WITH PACKING  
AND UNPACKING

PILLOW MENU,  
A SELECTION OF  
PILLOW TYPES

COMPLIMENTARY  
UNLIMITED STANDARD WIFI

IN-SUITE SECURITY SAFE

INTERACTIVE TABLET  
FOR NEWS, UPDATES,  
AND RESERVATIONS

ORTIGIA BATH AMENITIES

ETRO BATHROBES

HAIR DRYER,  
HAIR IRON ON REQUEST
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A TRADITION OF EXCELLENCE
Crystal has long been recognized for its commitment to delivering outstanding service. For over three decades, 

we have had a reputation for perfecting the art of superlative travel, continuously raising the bar to exceed the 

expectations of our guests. This unwavering dedication to excellence has solidified our position as one of the most 

respected cruise lines in the world. And it is all thanks to our extraordinary team of Staff, Crew, and Officers, who 

take great pride in knowing that they go above and beyond for all our guests, regardless of your needs or suite 

category. As we usher in the dawn of the new era of sailing, we pledge to continue to set new industry standards 

for excellence aboard our fabulously refurbished ship Crystal Serenity.
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Roundtrip 
Vancouver
7 NIGHTS
JUL 2 - 9, 2024

CRYSTAL SERENITY

Immerse yourself in the incredible 
landscapes of North America’s west coast 
on this roundtrip from eclectic Vancouver. 
Travel up the Seymour Narrows to arrive 
at the dazzling glaciers of Sitka. Staying 
in the U.S., the next port is at the small 
town of Skagway before reaching the vast 
valleys of Endicott Arm and Ketchikan. 
Crossing the Indie Passage takes us  
back down into Canada and the city  
of Vancouver.

DATE DESTINATION ARRIVE DEPART

Jul 2 Vancouver, Canada   6 pm

Jul 3 Seymour Narrows  
 (British Columbia),  
 Canada

Jul 4 Sitka (Alaska),  1 pm 7 pm 
 United States of America

Jul 5 Skagway (Alaska), 10 am 7 pm 
 United States of America

Jul 6 Endicott Arm,  
 United States of America

Jul 7 Ketchikan,  7 am 6 pm 
 United States of America

Jul 8 Cruise Inside Passage, 
 United States of America

Jul 9 Vancouver, Canada   9:30 am 

SITKA, UNITED STATES OF AMERICA

SKAGWAY, UNITED STATES OF AMERICA

SEYMOUR NARROWS, CANADA



Vancouver – 
Anchorage (Seward) 
7 NIGHTS
JUL 9 - 16, 2024

CRYSTAL SERENITY

This route takes you through the snow-
capped beauty of North America’s 
West Coast, starting in Vancouver and 
heading off through the powerful waters 
of the Seymour Narrows. Fishing village 
Ketchikan is next, before sailing up to 
Alaska for a stop in its cultural capital 
Juneau. Skagway features intricate gold-
rush era architecture, contrasted with the 
epic scale of the Hubbard Glacier before 
finishing the voyage in peaceful Seward.

DATE DESTINATION ARRIVE DEPART

Jul 9 Vancouver, Canada   6 pm

Jul 10 Seymour Narrows  
 (British Columbia),  
 Canada

Jul 11 Juneau (Alaska),  2 pm 11 pm 
 United States of America

Jul 12 Skagway (Alaska), 7 am 6 pm 
 United States of America

Jul 13 Hoonah (Icy Strait),  8 am 7 pm 
 United States of America

Jul 14 Sitka (Alaska),  9 am 7 pm 
 United States of America

Jul 15 Cruise Hubbard Glacier 
 United States of America

Jul 16 Anchorage (Seward),  7 am  
 United States of America

CRYSTALCRUISES.COM | 15

VANCOUVER, CANADA

HUBBARD GLACIER, UNITED STATES OF AMERICA
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Anchorage (Seward) – 
Vancouver
7 NIGHTS
JUL 16 - 23, 2024

CRYSTAL SERENITY

A journey that marvels at the natural 
beauty of Alaska and neighboring Canada, 
the voyage starts in Seward as the perfect 
launchpad to marvel at the Hubbard 
Glacier. The first port is gold-rush era 
Skagway and the charming Sitka before 
heading to the Icy Strait in Hoonah, rich in 
Tlingit cultural history. Outdoor activities 
are on the cards in Ketchikan, with the 
tree-lined surrounds of the Inside Passage 
route, ahead of the final stop in Vancouver.

DATE DESTINATION ARRIVE DEPART

Jul 16 Anchorage (Seward),   6 pm  
 United States of America

Jul 17 Cruise Hubbard Glacier 
 United States of America

Jul 18 Skagway (Alaska),  8 am 5 pm 
 United States of America

Jul 19 Sitka (Alaska), 9 am 5 pm 
 United States of America

Jul 20 Hoonah (Icy Strait),  7 am 6 pm 
 United States of America

Jul 21 Ketchikan, United 11 am 9 pm 
 States of America

Jul 22 Cruise Inside Passage, 
 United States of America

Jul 23 Vancouver, Canada  7 am 

VANCOUVER, CANADA

WHITTIER, UNITED STATES OF AMERICA

KETCHIKAN, UNITED STATES OF AMERICA
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Vancouver – 
Anchorage (Seward) 
7 NIGHTS
JUL 30 - AUG 6, 2024

CRYSTAL SERENITY

This route takes you through the snow-
capped beauty of North America’s 
West Coast, starting in Vancouver and 
heading off through the powerful waters 
of the Seymour Narrows. Fishing village 
Ketchikan is next, before sailing to historic 
Sitka and experiencing the impressive 
icy straight in Hoonah. Skagway features 
intricate gold-rush era architecture, 
contrasted with the epic scale of the 
Hubbard Glacier, before finishing the 
voyage in peaceful Seward. 

DATE DESTINATION ARRIVE DEPART

Jul 30 Vancouver, Canada   6 pm

Jul 31 Seymour Narrows  
 (British Columbia),  
 Canada

Aug 1 Ketchikan (Alaska),  7 am 5 pm 
 United States of America

Aug 2 Hoonah (Icy Strait),  12 pm 7 pm 
 United States of America

Aug 3 Skagway (Alaska),   7 am 6 pm 
 United States of America

Aug 4 Sitka (Alaska),  10 am 7 pm 
 United States of America

Aug 5 Cruise Hubbard Glacier 
 United States of America

Aug 6 Anchorage (Seward),  7 am  
 United States of America

JUNEAU, UNITED STATES OF AMERICA

KETCHIKAN, UNITED STATES OF AMERICA
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CRYSTAL PENTHOUSE SUITE
SUITE UP TO 1,265 SQ FT | VERANDA UP TO 107 SQ FT

• Large private veranda with teak furniture

• Spacious living room and separate dining area with ocean view and binoculars

• Separate den with full-size sleeper sofa, TV, and closet

• Butler’s pantry with refrigerator and espresso/cappuccino machine

• Large bedroom with queen-size bed or twins and sumptous bedding

•  Master bath featuring a television, Duravit spa flotation tub with ocean view, 
and state-of-the-art shower with customized shower direction and a heated 
bench, plus bidet

• Master walk-in closet with illuminated rods and custom shelving

• Guest bathroom

• Sophisticated one-touch lighting and surround-sound system

• Room service from Umi Uma and Osteria d’Ovidio

•  Unlimited dining in Osteria d’Ovidio and Umi Uma (by reservation, 
based on space availability)

• Turndown service with handmade truffles

• Complimentary unlimited laundry and dry cleaning

• Private transfer to and from the ship upon request

• Butler or Concierge escort from terminal to a suite on embarkation day

• In-suite cocktail parties

• Fresh flowers and afternoon canapés

JUNIOR CRYSTAL PENTHOUSE SUITE
SUITE UP TO 645 SQ FT | VERANDA 161 SQ FT

•  Large private veranda

•  Spacious living room with TV, and separate dining area

•  Separate bedroom area with TV

•  Vanity in bedroom

•  Queen-size bed or twin beds with sumptuous bedding, and a third berth

•  Full whirlpool bathtub, separate shower, and bidet

•  Walk-in closet

•  Room service from Umi Uma and Osteria d’Ovidio

•  Unlimited dining in Osteria d’Ovidio and Umi Uma (by reservation,  
based on space availability)

•  Turndown service with handmade truffles

• In-suite cocktail parties

•  Dry cleaning for five pieces plus one complimentary bag of laundry  
every 10 cruise days

• Complimentary pressing (5pcs/day)

•  Private transfer to and from ship upon request

•  Butler or Concierge escort from terminal to suite on embarkation day

•  Fresh flowers and afternoon canapés

•  Espresso maker

•  Binoculars

CLASSIC CRYSTAL PENTHOUSE SUITE

2023 JUNIOR CRYSTAL PENTHOUSE SUITE

CRYSTAL SERENITY
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SAPPHIRE VERANDA SUITE 
SUITE UP TO 430 SQ FT 
VERANDA UP TO 107 SQ FT

•  Private veranda

•  Spacious living room and dining area

•  Queen-size bed or twin beds with 
sumptuous bedding, and a third berth

•  Walk-in closet

•  Two TV’s

•  Washer and dryer combo available  
in select suites

•  Classic suite features a separate 
soaking bathtub

•  Classic and 2018 suites include a bidet

•  Turndown service with handmade 
truffles

•  Dry cleaning for five pieces plus  
one complimentary bag of laundry 
every 10 cruise days

•  Complimentary pressing (5pcs/day)

•  Afternoon canapés

•  Espresso maker

•  Binoculars

AQUAMARINE  
VERANDA SUITE 
SUITE UP TO 323 SQ FT 
VERANDA UP TO 86 SQ FT

•  Private veranda

•  Sizeable living area with TV

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Vanity in dressing area

•  Walk-in closet 

•  Classic suite features a separate 
soaking bathtub

•  Afternoon canapés

•  Espresso maker

•  Binoculars

DOUBLE GUEST ROOM  
WITH VERANDA 
SUITE UP TO 215 SQ FT 
VERANDA UP TO 54 SQ FT 

•  Private veranda

•  Sizeable living area with sofa and TV

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Walk-in shower

DOUBLE GUEST ROOM  
WITH OCEAN VIEW 
UP TO 215 SQ FT

•  Large picture window

•  Sizeable living area with sofa and TV

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Walk-in shower

SINGLE GUEST ROOM  
WITH OCEAN VIEW 
UP TO 215 SQ FT

•  Large picture window

•   Sizeable living area with sofa and TV

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Walk-in shower

2023 SAPPHIRE VERANDA SUITE

2023 DOUBLE GUEST ROOM WITH VERANDA

2023 DOUBLE GUEST ROOM AND  
SINGLE GUEST ROOM WITH OCEAN VIEW

2018 AQUAMARINE VERANDA SUITE
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DECK 5 DECK 6 DECK 8DECK 7

DECK 5

CONCIERGE

CRYSTAL COVE

CRYSTAL PLAZA

RECEPTION

FUTURE SALES CONSULTANT

MEDICAL CENTER

SHORE EXCURSIONS

WATERSIDE RESTAURANT

DECK 6 

APROPOS

ATRIUM

AVENUE SALOON

CRYSTAL COLLECTION

CRYSTAL IMAGES

CONNOISSEUR CLUB

FACETS

GALAXY LOUNGE

GOLF DRIVING NETS  
& PUTTING GREEN

HOLLYWOOD THEATER

PULSE NIGHT CLUB

STARDUST CLUB

TABLE TENNIS

THE BISTRO

DECK 7 

GUEST ROOMS 7022 – 7081 
REDESIGNED IN 2023

UMI UMA BY NOBU MATSUHISA 
RESTAURANT AND SUSHI BAR 

BRIDGE LOUNGE 

THE VINTAGE ROOM 

LIBRARY

OSTERIA D’OVIDIO

COMPUTER UNIVERSITY@SEA

THE STUDIO

LAUNDERETTE

DECK 8 

SUITES & GUEST ROOMS 
8001 – 8079 
REDESIGNED IN 2023

LAUNDERETTE

SHUFFLEBOARD

DECK 9

SUITES & GUEST ROOMS 
9001 – 9081 
REDESIGNED IN 2023

LAUNDERETTE

CRYSTAL SERENITY
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SUITES & GUEST ROOMS

CRYSTAL PENTHOUSE SUITE

JUNIOR CRYSTAL PENTHOUSE SUITE

SAPPHIRE VERANDA SUITE

AQUAMARINE VERANDA SUITE

DOUBLE GUEST ROOM WITH VERANDA

DOUBLE GUEST ROOM, OCEAN VIEW

SINGLE GUEST ROOM, OCEAN VIEW

ACCESSIBLE SUITES  . . . . . . . . . . . . . . . . . . . .

CONNECTING SUITES  . . . . . . . . . . . . . . . . . . .

—  SUITES & GUEST ROOMS BEYOND  
THE FORWARD ELEVATORS ARE  
SUBJECT TO ALTERNATIVE PRICING.

DECK 10 DECK 12DECK 11 DECK 13

DECK 10

SUITES 10001 – 10125 
REDESIGNED IN 2023, 2018, AND CLASSIC

LAUNDERETTE

DECK 11

SUITES 11000 – 11062 
REDESIGNED IN 2018, AND CLASSIC 

LAUNDERETTE

DECK 12

MARKETPLACE RESTAURANT

PALM COURT

SCOOPS GELATO BAR

SEAHORSE POOL & WHIRLPOOL

SUNSET BAR

TASTES KITCHEN & BAR

TRIDENT GRILL

WAVES TEEN CENTER

FANTASIA CHILDREN’S PLAYROOM

DECK 13

FITNESS CENTER

AURŌRA SPA

FORWARD OBSERVATION DECK

WIMBLEDON COURT  
PADDLE TENNIS AND PICKLEBALL

The following suites have a slightly limited view: 7060, 
7061, 7062, 7063, 7064, 7065, 7066, 7067, 7068, 7069, 
7070, 7071, 8032, 8033, 8034, 8035, 8036, 8037, 8038, 
8039, 8066, 8067, 8068, 8069, 8070, 8071, 8072, 8073, 
8074, 8075, 10007, 10008. 

Suites with a limited view: 10001, 10002, 10005, 10006. 

ADA accessible Suites: 7078, 7079, 7080, 7081, 9001, 
9002, 10064, 10065.
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11001

11003

11005

11007

11000
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BOOK NOW BY CONTACTING YOUR TRAVEL ADVISOR, 

VISITING CRYSTALCRUISES.COM, OR CALLING 1-800-446-6620

CALL CENTER HOURS OF OPERATION: 

MONDAY - FRIDAY 9 AM - 8 PM, SATURDAY 9AM - 6 PM ET


